
 

Elvington Parish Church COVID-19 Risk 
Assessment 
Elvington Holy Trinity Parish Church, Risk assessment and Mitigations to open the building. 

 
Author: Ian Broster 

Version: 5 (2021-04-04).  

Changes since prior versions are indicated as (e.g.) [v2] 

1 Purpose, Scope and Outline 
The PCC of Elvington Parish Church would like to open Elvington Holy Trinity Parish Church for the 

following activities: 

1. Visits and tourism  

2. Private Prayer (public) 

3. Use for small private meetings (such as PCC meetings) 

4. Other routine items including cleaning and maintenance 

5. [v5] Public worship/services. 

[v5] During the national lockdown from 2020-12-26 only item 2 (Private prayer) is permitted. Item 

4 (cleaning and maintenance) is assumed to be acceptable.  

Churches and cathedrals have been legally permitted to open for purposes of individual private 

prayer from 13th June 2020. House of Bishops guidance provided for churches to open for funerals 

from 15th June 2020. Public worship, with measures in place for social distancing, are allowed from 

4th July. Other activities, except for a few still prohibited by law, may also take place in churches, 

subject to the government guidance in place for the relevant sector. 

We propose to open the church on most days to receive a small number of visitors and tourists, 

unaccompanied, and for private prayer for the general public.  

[v5] This risk assessment does not cover funerals, weddings etc. 

The main risk assessment and mitigations are in sections 1 to 5; section 7 demonstrates the 

coverage of all items identified in the House of Bishops recommendations. 

1.1 Dates of opening 
• 20th September 2020 onwards for private prayer 

• [v3] From 5th November 2020 onwards until the end of the national lockdown, the building 

is only open for individual prayer 

• [v5] From 2021-04-04 Public worship/services shall be allowed. 

1.2 References 
• Based on Version 5 (2020-08-06) Risk assessment for opening church buildings issued by 

House of Bishops COVID-19 Recovery Group. 

• [v5] Church of England COVID 19 Advice on the Conduct of Public Worship version 3.0 

(2020-03-26) 



 

o https://www.churchofengland.org/sites/default/files/2020-

08/COVID%2019%20advice%20on%20conducting%20public%20worship%20v2.3.

pdf 

• [v4] Church of England COVID19 Advice on the Administration of Holy Communion 

• Church of England Coronavirus pages 

o https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-

guidance-churches  

• Government guidance for the safe use of places of worship during the pandemic (as 

updated 2020-11-06 to reflect the national lockdown 

o https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-

use-of-places-of-worship-during-the-pandemic/covid-19-guidance-for-the-safe-

use-of-places-of-worship-during-the-pandemic  

• Church of England advice in Individual Prayer 

o https://www.churchofengland.org/sites/default/files/2020-

08/COVID%2019%20Advice%20on%20Individual%20Private%20Prayer%20v5.0.pdf  

• Church of England New Lockdown Guidance version 1.0 (2020-11-04) 

o https://www.churchofengland.org/sites/default/files/2020-

11/COVID%2019%20New%20Lockdown%20Guidance_v1.0.pdf  

1.3 Managing Risk 
• Risk identified: spread of COVID-19 Virus 

• People at risk of harm: worshippers, clergy, PCC, visitors 

1.4 Approvals Process 
• The PCC are responsible for the approval of this risk assessment and implementation of its 

mitigations 

Additional controls required 

• Only after all mitigations are implemented shall the building be opened 

1.5 Communication and sharing this risk assessment 
• The Risk assessment will be available: 

o in the church (on a prominent noticeboard) 

o on the church website 

• A summary of the mitigations/rules that people entering the building must adhere to will 

be available 

o on the website,  

o at the entrance to the church 

• Announcements about opening the church (including its mitigations) will be made via 

o Website 

o Email newsletter 

o Pew news 

o Email to clergy 

1.6 Summary of the approach 
There are three lines of defence: 

1. Keep it out (limit access, ensure that people entering the building do not bring it into the 

building) 

https://www.churchofengland.org/sites/default/files/2020-08/COVID%2019%20advice%20on%20conducting%20public%20worship%20v2.3.pdf
https://www.churchofengland.org/sites/default/files/2020-08/COVID%2019%20advice%20on%20conducting%20public%20worship%20v2.3.pdf
https://www.churchofengland.org/sites/default/files/2020-08/COVID%2019%20advice%20on%20conducting%20public%20worship%20v2.3.pdf
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic
https://www.churchofengland.org/sites/default/files/2020-08/COVID%2019%20Advice%20on%20Individual%20Private%20Prayer%20v5.0.pdf
https://www.churchofengland.org/sites/default/files/2020-08/COVID%2019%20Advice%20on%20Individual%20Private%20Prayer%20v5.0.pdf
https://www.churchofengland.org/sites/default/files/2020-11/COVID%2019%20New%20Lockdown%20Guidance_v1.0.pdf
https://www.churchofengland.org/sites/default/files/2020-11/COVID%2019%20New%20Lockdown%20Guidance_v1.0.pdf


 

2. Prevent transmission (social distancing, hygiene, cleaning) 

3. Limit impact (response plan) 

1.7 Monitoring and applicability 
This risk assessment is only applicable if: 

1. It has been approved for use and not discontinued or superseded. 

2. No additional restrictions are applied (such as a local lockdown, other laws or government 

advice) 

3. The UK is in a general recovery situation 

4. Users of the church have been able to adhere to the mitigation measures and the number 

of violations is minimal 

5. The measures are practical and economic. 

2 First line of defence: keep it out 

2.1 Prevent access for people with the virus 
People should not enter the building if: 

• They have symptoms of COVID-19 

o See https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/ which on 

2020-08-21 are described as: 

▪ a high temperature – this means you feel hot to touch on your chest or 

back (you do not need to measure your temperature) 

▪ a new, continuous cough – this means coughing a lot for more than an 

hour, or 3 or more coughing episodes in 24 hours (if you usually have a 

cough, it may be worse than usual) 

▪ a loss or change to your sense of smell or taste – this means you've 

noticed you cannot smell or taste anything, or things smell or taste 

different to normal 

• They have been asked to self-isolate by test-and-trace; 

• They have been exposed to a high-risk situation including living in an area currently under 

local-lockdown; 

• They live in a household or are in a support bubble with someone who has symptoms; 

• They are in quarantine after travel, or other reasons. 

• (Additionally, extremely vulnerable people should not attend the building). 

Visitors to the building are expected to obey the rules, which will be enforced by prominent 

signage, and a physical barrier (such as a table) across the entrance that forces people arriving to 

observe the signage and rules.  

There will be one entrance (the main entrance) only. The same door is used for exit.  

Additional controls required: 

• Signage at the main entrances indicating all restrictions and rules 

• Copy of restrictions and rules on website and email newsletter 

• Copy of restrictions sent to PCC and Clergy  

• Announcement at the start of any event about the COVID restrictions 



 

• Placement of a table or other suitable barrier at the entrance to make signage and rules 

highly prominent and “force” people to use other mitigations such as sanitiser, track and 

trace etc. 

2.2 Limit Access Times and Areas 
The building will be available during the day times only. It can be opened for a day provided it has 

been closed for 72 hours since the last open day. At other times, the building is to be locked. 

Comment: this is to reduce the cleaning requirements as per v5 of the House of Bishops cleaning 

advice.  

Access will only be allowed to the church building; the toilet remains closed. 

Additional Controls Required: 

• Arrange for building opening/closing 

• Ensure toilet is not in use for the general public 

3 Second line of defence: prevent transmission 
The following mitigations help to avoid spread of COVID-19 between people in the building in the 

case that someone with COVID-19 does pass the first line of defence. 

3.1 Face masks 
Face masks must be worn at all times when in the building (this is In line with government advice. 

Face masks are to protect other people from contracting the virus from an infected person wearing 

a mask. No protection to the wearer is considered in this risk assessment.  

Note that face mask applies to all persons, no matter the purpose of the visit, or whether there are 

multiple people in the building. Some people are exempt by law. 

General public, visitors, PCC etc are expected to supply their own face masks and cleaning/disposal 

of them, the church is not responsible for provision or disposal. The church may provide masks for 

its clergy if necessary. 

Additional controls required: 

• Multiple and prominent signage about wearing face masks (for all users, whether 

building otherwise occupied, except exempt people) 

• Announcement required that face masks are obligatory, at the start of any event 

• Notice in email newsletter and website. 

3.2 Hand washing 
All people arriving at the building must sanitise their hands before entering and when leaving. This 

is irrespective of how many other people are in the building. The purpose of hand washing is to 

limit the spread of COVID-19 onto any common touch points. 

Additional controls required: 

• Provision of suitable hand sanitiser at the entrance 

• Signage enforcing its use (on entry and exit). 



 

3.3 Social Distancing 
All people within the building must adhere to social distancing, keeping 2 metres from any person 

who is not in their household or other support bubble. 

Note that the small number of walk-in visitors expected (only one or two per day perhaps) does not 

require any kind of one-way flow system. Services and events may need to consider such a system. 

Additional controls required for private prayer and visitors: 

• Multiple and prominent signage about 2m distancing 

3.4 Restricted Numbers 
A maximum of 12 unsupervised visitors shall be allowed in the building at any one time. This is to 

be prescribed by signage, and visitors to control their own entry into the building. This does not 

apply to services. 

Additional controls required 

• Signage to indicate maximum of 12 in the building. 

3.5 Restricted areas 
Prevent access to areas that may risk people touching certain items: 

• Bric-a-brac sale table 

Additional controls required: 

• Do not touch signs 

3.6 Singing 
Loud voices and singing are thought to risk the virus being transmitted by distances longer than 

2m, the current advice prohibits singing. It is unlikely visitors will sing and if so that there are 

enough people in the building to be a risk. 

Additional controls required: 

• Signage to advise low voices/singing. 

3.7 Common Touch Points 
Where possible, items that are at risk of being touched frequently are to be removed from public. 

This includes bibles and hymn books. 

Additional controls required: 

• Remove bibles, shared leaflets and hymn books to vestry (not leaflets intended to 

be taken away) 

• Remove children’s toys etc. 

3.8 Cleaning 
The church is safe to be opened up any day provided that there are 72 hours between consecutive 

openings. Initially this shall be Sundays. 

https://www.churchofengland.org/sites/default/files/2020-

06/Keeping%20church%20buildings%20clean%20v.2.pdf 

https://www.churchofengland.org/sites/default/files/2020-06/Keeping%20church%20buildings%20clean%20v.2.pdf
https://www.churchofengland.org/sites/default/files/2020-06/Keeping%20church%20buildings%20clean%20v.2.pdf


 

No common touch points were identified except the external door handle and light switches, which 

do not require special cleaning because the building will be closed after each use. 

There is no disposal facility for contaminated materials, so no special handling required. 

Additional Controls Required: 

• Bins to have polythene liners (already the case?) Including anything in the toilet 

• Check cleaning rota people are not in the “vulnerable” category 

• Provide cleaning equipment including gloves for normal cleaning 

4 Third line of defence: limit impact 

4.1 Track and Trace 
The church will ask people to provide their contact details for the track and trace system. This will 

follow the guidelines from the NHS, which are summarised as: 

• Collect information: name (one per group), phone number, date and time of visit. 

• Keep for 21 days, destroy afterwards, use for no other purpose 

• See https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-

visitors-to-support-nhs-test-and-trace 

This will be implemented as either a visitor-book system, or a “post box” system TBC. The records 

will be removed from the public area of the church daily. 

Additional Controls Required: 

• Set up track and trace system including signage, processes etc. 

4.2 Plan for outbreak 
In the case that the first two lines of defence fail and there is a known of suspected COVID-19 case 

that has exposed the church or people in the church, then the plan below should be followed. The 

objective of the plan is to prevent any further spread. 

Additional controls required: 

• Train PCC how to follow the plan. 

Context: 

• An outbreak means that one or more people who have been in the building within 

10 days have COVID-19 symptoms (or a positive test). 

• The PCC would most likely be notified of this directly from the NHS track-and-

trace, although there could be other routes. 

Responsibilities: 

• A SPOC (single point of contact) from the PCC shall be nominated to implement the plan, 

recording activities and notifying the rest of the PCC by email on each stage. 

Fast review 

• The SPOC will perform a quick review to understand the circumstances and make decision 

on the risks of COVID-19 spreading through the church setting.  

• Note that:  

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace


 

o being in the building more than 72 hours (3 days) ago does not contaminate the 

building, but does risk spreading it to people that have been in contact with the 

person (who may then contaminate the building). 

Church Building: 

• If there is a risk that the building has been exposed (or by remaining open would be 

exposed) to the virus then: 

o The church will be declared temporarily closed, for a minimum of 72 hours (3 days) 

this will be informed to the PCC, the cleaners, people responsible for 

opening/closing the building and posted on the website.  

Reporting: 

• If there is more than one confirmed case, it should be reported to the local PHE team, 

which is:  

• PHE North Yorkshire and the Humber Health Protection Team, Block 2 The Food and 

Environment Research Agency (FERA), Sand Hutton, York, YO41 1LZ 

• Phone: 0114 304 9843 

People: 

• Any visitors (from the log) who have been at risk will be contacted and advised to self-

isolate and obtain a test 

o “at risk” means: people who were in the building at the same time  

o The information passed to them will include the details such as “there was a 

confirmed case visited the building 8 hours before you” but shall not include 

names or any personal information about other visitors 

o see https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-

treatment/when-to-self-isolate-and-what-to-do/ 

Review: 

• There shall be a small review about the outbreak with the objective to continuously 

improve this risk assessment and its measures.  The review shall cover any successes and 

failures of the measures. If the outbreak has spread to more than one person through the 

church, then particular care shall be paid to why the risk mitigations failed to prevent 

spread in the church. 

5 Opening the building for the first time 
Additional controls required: 

• Check for cleanliness, including toilet, checks for animal waste. 

• Run tap in vestry for 2 minutes to flush water supply 

6 [v2] Meetings 
To hold a small meeting in the church, such as a PCC meeting or AGM, where perhaps 5 to 15 

people could be expected, measures to control the increase in people are required. 

[v4] Note that most meetings are not acceptable during lockdown, since they could be 

accomplished from home/online. 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/


 

Additional controls required 

• Attendees must be instructed upon arrival to follow all existing mitigations in addition to 

the ones below. The chair or a nominated person shall ensure that all arrivals to the 

building are wearing masks, sanitise their hands and leave their details for tracing. 

• Location 

o For a meeting of up to 5 people, the space in the back of the church can be used 

with social distancing of 2 metres. Chairs should be arranged in advance to ensure 

distancing.  

o For meetings of up to 15, the pews should be used with at least 2m spacing 

between family groups. Pews should full up from the front, to minimize passing 

people. Direction to pews will be required. 

• People should not move from their seat, move around or pass by others once seated. 

• At the end of the meeting, if there are a lot of people then the building should empty from 

the back first, at the direction of the meeting chair. 

• No refreshments shall be provided. 

• Handouts can be used, provided the person providing them sanitises hands during their 

preparation and before distribution and other handling. They should be taken home (or 

left in quarantine for 72 hours), not hand handed back. 

• Minimize use of loud voices, despite wearing masks. 

• No use of a shared microphone, if microphones are required, only one person should 

handle and use each one. 

7 [v5] Additional Items for Services of Worship 
Additional controls required: 

• Face masks are mandatory for all – this will be enforced by a welcomer/usher at the door 

who will check and ask people to wear a mask. The welcomer will also ensure hands are 

sanitised. 

o There are a few exceptions to face coverings (including young children, health 

reasons). For the avoidance of doubt: having been vaccinated is not an acceptable 

reason for not waring a face covering. 

o It may be useful to have a supply of disposable masks available. 

• 2m separation is required – this will be enforced by “roping off” pews that are too close to 

each other, see later for diagram. People may pass briefly at 1m minimum spacing (due to 

masks).  

• Clinically extremely vulnerable people should be advised of the risks of attending public 

worship – the decision to attend must be theirs alone. 

• The advice on communion will be followed (see later). 

• Refreshments shall not be served. 

• Singing by the congregation is not allowed. 

o A small choir is permitted, additional controls may be required on a per-event 

basis. 

• A booking system shall be used to ensure that the space does not exceed capacity. 

• The booking system shall also be used for track-and-trace purposes (an attendance register 

must be taken and the details kept for at least 21 days). 

• The toilet can be available for use, given the limited numbers and its outdoor location, no 

signage/spacing is required for queuing. 



 

• Use of hymn books and service sheets/books should be minimised. However, there are two 

options available, at the discretion of the worship leader: 

o Printed service sheets may be placed on individual pews before a service for the 

worshipper to take home with them afterwards. 

o Hymn books/service books may be placed in the pews before the service, the 

worshipper returns the used books to a box on their way out. The box will be 

placed in quarantine for at least 48 hours, none of the books can be touched until 

quarantine is finished. A label will be attached to the box indicating that the box is 

in quarantine until a specific date and the box will be placed in the vestry away 

from the public. 

• The organ or piano may be used, no one except the organist should touch the instrument 

keys for 48 hours before and after the service. If applicable, other instruments may be 

used, except wind instruments. 

• The microphone/PA system should be used, but only the worship leader should handle the 

microphones. The lapel microphone is preferred over the hand-held microphones. After 

use, they should be quarantined for at least 48 hours. Be especially careful with hand-held 

microphones to avoid people touching them with their lips – do not pass the microphone 

around the congregation and do not hold the microphone for a member of the 

congregation (this would also would break the 2m spacing rule). 

7.1 Seating 
The maximum number of people that can attend the building for public worship is determined by 

2m spacing. A seating plan for each service will be created in advance from the bookings made. The 

centre and right groups can hold groups of 4, the left can hold groups of 2. 

As an example, the church could accommodate (as shown in the following diagram): 

• 7 groups of up to four people in a family group 

• 3 groups of two people in a family group 

 

Choir

Pulpit

Piano

Door and walkway

Yellow=corridor space (separation required)

Greenn=seating



 

The end 50cm of each pew is not available for seating because of the width of the aisle. 

Additional controls required: 

• A seating plan will be created for each service to ensure 2m spacing between family 

groups. 

o The plan will minimise use of the nearest 50cm of pews to allow people to walk 

down the aisle at 1m spacing. 

• Any other worship leaders/team should sit in or near the sanctuary area, away from the 

congregation, flow of people to communion and organist. 

7.2 Moving around the building 
With masks, we allow people to pass, briefly, at 1m spacing. This is accomplished by minimising the 

use of the ends of the pews and using an usher. A one-way system is not appropriate for the 

building. 

Additional controls required: 

• Traffic around the church shall be directed by an usher who will ask people to take a seat in 

their allocated seat.  

• The usher shall ensure that people move directly to their pews and do not linger in the 

aisles. 

• For the sharing of communion, to avoid people passing closely, worshippers should be 

directed to leave their seats and proceed to the altar in family groups. One group must not 

leave their pews until the previous group has completely returned to their seats. 

Special advice and restrictions for the worship leader: 

• Leading should be from the choir area, including priest’s chair near the organ and altar 

area. This has good visibility from all of the church (except the altar).  Take care not to 

approach the pews.  

• The pulpit is not to be used if there are people sitting in the front pew nearby. 

• The worship leader may remove their face covering while they are leading the service 

(only). The face covering must be worn at all other times within the building. It is advisable 

to wear a face covering during the leading of worship if practical to do so. 

• At the start of the service remind people to keep their masks on, that singing is not allowed 

and that they must stay in their seats for the whole service. 

• During communion, ask people not to come forward until the previous group has 

completely returned to their seats. 

7.3 Sharing of Communion 
For public worship we will be following the guidance of the House of Bishop’s Recovery Group 

guidance dated 12th January 2021 v 1.2 and v 5.3 in order to adhere to covid secure practice for 

the administration of Holy Communion in both kinds. 

’Version 5.3, upon which this risk assessment is made is here: 

https://www.churchofengland.org/sites/default/files/2021-01/COVID-

19%20Advice%20on%20the%20Administration%20of%20Holy%20Communion%20v5.3.pdf 

Additional controls required (summarised from above): 

https://www.churchofengland.org/sites/default/files/2021-01/COVID-19%20Advice%20on%20the%20Administration%20of%20Holy%20Communion%20v5.3.pdf
https://www.churchofengland.org/sites/default/files/2021-01/COVID-19%20Advice%20on%20the%20Administration%20of%20Holy%20Communion%20v5.3.pdf


 

• The worship leader and all assistants should wear a mask during the distribution of 

communion. 

• There should be no sharing of the peace that uses physical contact, or allows people to 

leave their pews. 

• The elements of communion shall remain covered until actually being distributed. 

• Physical contact with the bread shall be minimised (use wafers, rather than a loaf). 

• Hand hygiene will be applied meticulously both during preparation and after the 

distribution. 

• The common cup shall not be used. 

8 Coverage of items from the V5 CofE template. 
 

Area of Focus  Controls required  Additional 
information 

Action 
by 
whom? 

Completed 
– date and 
name  

Access to church 
buildings for 
clergy for 
purposes of 
private prayer 
and/or 
livestreaming 
 
General advice 
on accessing 
church buildings 
can be found 
here. 

One point of entry to the 
church building clearly 
identified and separate from 
public entry if possible 

Section 2   

A suitable lone working policy 
has been consulted if relevant. 

Not required.   

Buildings have been aired 
before use. 

Not required, 
building is airy. 

  

Check for animal waste and 
general cleanliness.  

Section 5   

Ensure water systems are 
flushed through before use. 
  

Section 5   

Switch on and check electrical 
and heating systems if needed. 
Commission system checks as 
necessary. 

Not required.   

Holy water stoups and the font 
are empty. 

Not required.   

Ensure safe use of equipment 
needed for livestreaming: avoid 
exceeding safe load on sockets, 
cables/tripod causing trip 
hazard 

Not required.   

 

 

Deciding whether 
to open to the 
public 

Discuss with nearby venues and 
businesses to ensure that the 
timing and practical 
arrangements for using the 
church are compatible. 

Not appliable.   

https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches


 

Update your website, A Church 
Near You, and any relevant 
social media. 

Section 2.1   

Consider if a booking system is 
needed, whether for general 
access or for specific 
events/services 

Not required 
(Only occasional 
visitors 
expected). 

  

If opening to tourists consider 
applying for the Visit Britain 
‘Good to Go’ standard mark 

Not appliable.   

 Include details on requirements 
such as bringing a face covering 
in communications. 

Section 3.1   

Preparation of 
the Church for 
access by 
members of the 
public for any 
permitted 
purposes, 
including worship 
and tourism 

Confirm that all steps (above) 
for access by clergy have been 
carried out before anyone else 
accesses the building. 

Section 1.4   

Review CofE guide on cleaning 
church buildings. Complete the 
‘cleaning’ section of this risk 
assessment (below). 

Section 3.8 
Advice on 
cleaning church 
buildings can be 
found here. 

  

Read the CofE guide on face 
coverings and produce signage 
or other relevant materials to 
indicate compliance with the 
law requiring these for all except 
those exempt. 

Section 3.1   

Choose one point of entry into 
the church to manage flow of 
people and indicate this with 
notices, keeping emergency 
exits available at all times. 
Where possible use a different 
exit. 

Section 2.1   

Make any temporary 
arrangements for people to 
wait or queue outside the 
building (taking into account 
any consequential risks arising 
from people gathering outside). 

Not require.  
Except for 
perhaps weddings 
or large services, 
which are out of 
scope for this 
suage. 

  

Where possible, doors and 
windows should be opened 
temporarily to improve 
ventilation. 

N/A.  
The building is 
large compared 
to the door. 

  

Remove Bibles/literature/hymn 
books/leaflets 

Section 3.7   

Cordon off or remove from 
public access any devotional 
objects or items (if they are 

N/A   

https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf


 

liable to be touched or closely 
breathed on) 

Consider if pew 
cushions/kneelers need to be 
removed as per government 
guidance 

Not required.   

Remove or isolate children’s 
resources and play areas 

Section 3.7   

Walk through the church to plan 
for physical distancing in seats, 
aisles, at the altar rail, including 
safe flow of visitors. Remember 
2m in all directions from each 
person (or 1m with risk 
mitigation if absolutely 
necessary).  

Not required for 
this usage, would 
be necessary for 
services or 
events. 

  

Clearly mark out seating areas 
including exclusion zones to 
maintain distancing. 

Not required for 
this usage. 

  

Clearly mark out flow of 
movement for people entering 
and leaving the building to 
maintain physical distancing 
requirements. 

Section 3.3.   

Limit access to places were the 
public does not need go, maybe 
with a temporary cordon in 
needed. 

Section 3.3.   

Determine placement of hand 
sanitisers available for visitors 
to use. 

Section 3.2   

Determine if temporary changes 
are needed to the building to 
facilitate social distancing 

Not required.   

Put up notices to remind visitors 
about important safe practices 
e.g. no physical contact, 
practice hand washing etc. 

Section 2.1 and 3   

Ensure high-risk surfaces and 
touch points have been wiped 
with appropriate sanitiser spray 
or disposable wipes 

Section 3.8   

Check that handwashing 
facilities have adequate soap 
provision and paper towels, and 
a bin for the paper towels. 

N/A. Vestry is 
only normal 
handwashing 
facility (not 
available to 
public). 

  

Where there are toilet facilities, 
ensure an adequate supply of 
soap and disposable hand 

N/A. Toilet not in 
use. 

  



 

towels, and a bin for towels, are 
available. 

    

Ensure all waste receptacles 
have disposable liners (e.g. 
polythene bin bags) to reduce 
the risk to those responsible for 
removing them. 

Section 

Cleaning3.8 

  

If possible, provide safe means 
for worshippers and visitors to 
record their name and contact 
details; retain each day’s record 
for 21 days 

Section 4.1   

Give due notice of the 
resumption of use of the 
building to neighbours, 
congregation and wider 
community, ensuring that 
visitors and worshippers will 
know what to expect when they 
come. 

Section 1.5   

Cleaning the 
church before 
and after general 
use (no known 
exposure to 
anyone with 
Coronavirus 
symptoms) 
 
Advice on 
cleaning church 
buildings can be 
found here. 

If the church building has been 
closed for 72 hours between 
periods of being open then 
there is no need for extra 
cleaning to remove the virus 
from surfaces. 

Section 

Cleaning3.8 

  

If 72-hour closure is not 
possible then check all cleaners 
are not in a vulnerable group or 
self-isolating. 

N/A   

Set up a cleaning rota to cover 
your opening arrangements. 

Section 

Cleaning3.8 

  

All cleaners provided with 
gloves (ideally disposable). 

Section 

Cleaning3.8 

  

Suitable cleaning materials 
provided, depending on 
materials and if historic surfaces 
are to be cleaned. 

Section 

Cleaning3.8 

  

Confirm person responsible for 
removing potentially 
contaminated waste (e.g. hand 
towels) from the site. 

Section 

Cleaning3.8 

  

Confirm the frequency for 
removing potentially 
contaminated waste (e.g. hand 
towels) from the site – 
suggested daily removal. 

Section 

Cleaning3.8 

  

https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf


 

Cleaning the 
church after 
known exposure 
to someone with 
Coronavirus 
symptoms 

If possible close the church 
building for 72 hours with no 
access permitted. 

Section 

Cleaning3.8 and 
2.2 

  

If 72-hour closure is not 
possible then follow Public 
Health England guidance on 
cleaning in non-healthcare 
settings. 

Public Health 
England guidance 
available here. 

  

If the building has been 
quarantined for 72 hours, then 
carry out cleaning as per the 
normal advice on cleaning. 

Advice on 
cleaning church 
buildings can be 
found here. 

  

 

9 Summary of Rules for Visitors (for Signage) 
Facemasks to be worn at all times in the building 

Maximum 6 people at once (except if in same bubble) – Please wait for people to leave if there 
are already 6 people in side. 

Sanitise hands on entry and exit 

Leave details for track and trace 

Keep 2 metres apart 

No loud voices or singing 

 

  

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf


 

10 Appendix: Summary of Additional Controls and Actions before 

opening of building 
 

Action Completed by Date 

Display risk assessment in the church   

Display risk assessment on the website   

Summary of rules in the church   

Summary of rules on the website   

Announcement of opening and rules in parish newsletter   

Announcement of opening and rules by email   

Announcement of opening and rules in Pew News   

Announcements of opening and rules to Clergy   

Poster at entrance covering: 

• Reasons not to enter 

• Summary of rules 

  

Placement of a table at the entrance   

Building opening/closing arrangements   

Ensure toilet not for general public use   

Provision of hand sanitiser on table   

Do-not-touch signs on bric-a-brac sale (and any other high 
touch points) 

  

Remove bibles, shared leaflets, hymn books   

Ensure bins have polythene liners (to protect cleaners)   

Check cleaners are not in the vulnerable category   

Ensure cleaners have adequate cleaning equipment including 
gloves 

  

Provision of Track and trace forms, and box   

Arrange for removal, storage and disposal (after 21 days) of 
track and trace forms  

  

Check for cleanliness, including toilet, checks for animal waste   

Run tap in vestry for 2 minutes to flush water supply   

Check all mitigations are implemented before the building is 
opened 

  

 

 

 


